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$31,000 
Amount raised 
at annual Dinner with Friends 
to support the 
Special Collections Archival Training Fund 
Operating Costs: --------
$2,054,907 \ 
Staffing: 
$8,584,426 
Library 
Materials: 
$7,571,461 
Falcon cam 
viewership 
increased 
$3, I 6 S raised from 
I 26 gifts from ...... 
99 donors 
227,436 
"unique" page views, 
an increase of 
56% 
Average number of minutes 
and seconds spent on falcon 
cam page, tripled since 2012 
Collection Support: -
$248,384 
Books: ---
$1,179,430 
..__Subscriptions: 
$6,143,647 
SPECIAL COLLECTIONS AND UNIVERSITY ARCHIVES 
Director of Libraries 
W.E.B. Du Bois Library 
University of Massachusetts Amherst 
154 Hicks Way 
Amherst, MA 01003-9275 
www.library.umass.edu/friends 
UMass Amherst Libraries Progress Report 
Special Collections and University A rchives 
(SCUA) continued to grow in 20 14, on the 
shelf and on line. 
SCUA added descriptions for 65 new 
co llections to the online catalog. Credo, 
SCUA's digital repository, now holds I 16, 721 
items in 56 different collections.Total page 
view s on Credo were 4, 125, 731 . 
Inst ruction sessions on archival research 
w ere given to 30 classes. Fellowships w ere 
awarded to 4 scholars. Researchers visited 
from as close as on campus and as far away as 
Australia. 
DIGITIZATION HIGHLIGHTS 
Burt V. Brooks Photograph Collection 
Ege Medieval Manuscripts 
Aldin Grout Papers 
Jeff Albertson Photograph Collection 
Barbara Rotundo Papers 
credo.l ibrary.umass.cdu 
scua.library.umass.edu 
NON PROFIT 
ORG 
U.S. POSTAGE 
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AMHERST, MA 
PERMIT NO. 2 
YOUR LIBRARIES BY THE NUMBERS* 
4,000,000 
Volumes in t he Libraries 
The Libraries debuted its ceremonial 
Four Millionth Volume, a small booklet of the 
Emancipation Proclamation from 1862 
1,632,455 
E-books - an increase of 
81% 
1,488,006 
Visitors to the Libraries 
The equivalent of someone w alking into the 
Du Bois Library every 25 seconds, all day long, 
every day of the year! 
119,992 
Items checked out of 
the Libraries 
322 
Languages coded as the 
primary language 
in the catalog 
1,019,824 
Searches - approx imately 
one every 31 seconds 
(through World Cat via 
Wor ldCat Local) 
in calendar year 2014 
1,972 
Facebook friends, 
an increase of 
54% 
in calendar year 20 14 
210 
Number of student worker s 
* Fiscal year 2014 unless otherwise noted 
Providing Access 
to Information 
123,590 
Hits received for digital Reserve 
materials 
91,722 
Patrons served at the 
Circulation/Reserves Desk in Du Bois 
17,377 
Article requests to Interlibrary Loan, 
with a filled rate of 
95% and an average number of I 5 
hours to receive requested articles 
7,460 
Items made available in Reserves for 
848 courses, an increase of 23% 
22,519 
Number of times the Digital Media Lab 
loaned out equipment: digital cameras, 
camcorders, headphones, memory card 
readers, and more. 
5, I 19 
Laptop loans 
Launched a project to digitize theses and dissertations 
Provided funding for Open Access Publishing 
Acquired site license to The New York Times website 
Displayed OpenStax Textbooks in successful pilot prog ram 
Ac hieved a STAR rating in improving resource-sharing services 
as part of the Rethinking Resource Sharing Initiat ive 
Received a bequest to create f irst endowed posit ion--
a curatorship in Specia l Collections and University Archives 
Launched the Drug Policy Archive in Special Collections 
Hosted author of Open Access Peter Suber 
Enhancing the 
Student Learning Experience 
Relocated the Reference Desk in the Du Bois Library to 
a more visible and convenient location for students 
Installed microclimates of new furniture in the Learning Commons 
Doubled the amount of sound booths. created a larger green-screen facility, 
and increased the number of computers in the Digital Media Lab 
Won Food Management magazine's 2014 Best Concept Award for 
Best Convenience Retailing Concept" for Procrastination Station cafe 
Installed a meditation labyrinth as part of a nursing study to 
extend the know ledge of the impact on stress and relaxation 
Hosted therapy dogs for stress relief and gaming events 
Increasing 
Sustnin<"1bi!ity 
Created a new Undergraduate 
Research in Sustainability Award 
Awarded Sustainability Curriculum 
Initiative grants to faculty 
Insta lled a revolving door at Du Bois 
entrance for energy efficiency 
